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Job Description

Job Title:		Intensive Support Worker (Telford and Wrekin)

Location:		Telford and Wrekin

Responsible to:	Project and Engagement Coordinator

Responsible for:	Managing a caseload and providing practical, person-centred support to clients and tenants
Hours:			37 hours per week

Contract: 		Fixed term, linked to project funding initially until 31 August 2029

Salary:			£27,732.92 per annum

Base:	At Stay’s offices in Telford and Complex Needs HMO, with the ability to travel and work across sites and in the area. 
The Role:
Working as part of the wider county-wide partnership, the postholder will provide flexible, trauma-informed, person-centred support that combines in-reach, outreach, crisis response, move-on support and tenancy sustainment for people with multiple and complex needs, including those who may not meet the criteria for, or be able to access, statutory provision. 
The role will work with and support people who are rough sleeping, homeless, at risk of homelessness, in immediate crisis, or excluded from statutory support, including people moving on from local authority provision or other emergency pathways into Stay’s supported accommodation. 
Key Responsibilities
Engagement, Outreach and Crisis Response
· Deliver flexible in-reach, outreach and crisis response support to people who are rough sleeping, homeless, at risk of homelessness, in immediate crisis, excluded from statutory provision or in Stay’s accommodation.
· Build trusting, trauma-informed relationships with people who may have experienced repeated adversity, poor engagement with services, or multiple barriers to accessing support.
· Respond proactively to crisis presentations, welfare concerns and urgent support needs, working in a way that is calm, practical, person-centred and focused on immediate safety and stabilisation.
Assessment, Support Planning and Intervention
· Work alongside people to carry out holistic assessments of their support needs, strengths, risks and barriers, looking at things like housing, mental health, substance misuse, physical health, daily living skills, finances, relationships and social isolation.
· Develop and review person-centred support plans with people, agreeing goals and outcomes that reflect what matters to them and respond to changing circumstances.
· Provide practical and emotional support that helps people improve wellbeing, access services, attend appointments, develop daily living skills, address barriers, build confidence and take steps towards greater stability and independence.
· Work with people with multiple and complex needs, including those affected by poor mental health, substance misuse, trauma, exploitation or long-term exclusion from services.
Housing, Move-On and Tenancy Sustainment
· Support people to access appropriate emergency, temporary and longer-term accommodation options, including helping them navigate housing systems and homelessness pathways.
· Work with people moving on from local authority provision and other emergency pathways into Stay’s supported accommodation, helping them settle, engage with support and sustain their placement.
· Provide tenancy-related support that helps reduce repeat homelessness, including support with tenancy readiness, daily living, routines, budgeting, appointments, community connection and maintaining accommodation.
· Offer time-limited follow-on support to for up to 6 months, where appropriate, to help people settle into independent accommodation, maintain engagement with services and avoid a return to crisis or rough sleeping.
Partnership Working, Advocacy and Coordination
· Work as part of the wider county-wide partnership, building positive relationships with statutory, voluntary and community sector agencies to support coordinated and effective responses for people with complex needs.
· Provide advocacy, make referrals and support warm handovers to specialist services, helping people to access the support they need and reducing the risk of people falling through gaps between services.
· Attend and contribute to multi-agency meetings, case discussions and appointments where appropriate, ensuring information is shared responsibly and support is joined up and purposeful.
Peer Support, Community Engagement and Service Contribution
· Contribute to peer support, wellbeing, engagement and group-based activity across day centre, accommodation and community settings, encouraging participation, confidence, practical life skills and connection.
· Maintain accurate, timely and professional records, case notes, support plans and outcome information, in line with organisational requirements and project reporting expectations.
· Contribute to service development, monitoring, evaluation and learning by providing feedback, identifying emerging themes and helping demonstrate the impact of the project.
Risk Management
· Ensure accurate and up to date risk assessments are undertaken, putting in place effective risk management plans to mitigate risk of harm, neglect, and any other areas of risk to the tenant, staff, and wider community.
· Ensure all records and support plans are managed in compliance with organisational policies governing confidentiality, privacy, data sharing consent, and keeping to the requirements and principles of the UK GDPR1.
General Responsibilities
· Ensure adherence to Stay’s policies & procedures
· Represent the project at relevant external meetings as required.
· Always maintain professional boundaries and confidentiality, upholding the charity’s values and ethos.
· Participate in team meetings, training, supervision and appraisals as required.
· Provide cover for annual leave or absences for the other Intensive Support Worker for any urgent or high need clients. 
· Undertake any other duties as reasonably required by the Project and Engagement Coordinator.
· Ensure that Equality, Diversity and Inclusion is actively promoted in all areas of work.
Person Specification
Essential
· Experience of supporting adults with multiple and complex needs in a homelessness, housing, support, health, social care, criminal justice, or community setting.
· Experience of working with people affected by rough sleeping, homelessness, mental ill health, substance misuse, trauma, exploitation, neurodiversity, or social exclusion.
· Understanding of trauma-informed, psychologically informed, strengths-based and person-centred approaches, and the ability to build trust with people who may be reluctant to engage.
· Ability to work alongside people to assess need, plan support, manage risk and respond appropriately to urgent need or crisis.
· Experience of advocacy, referrals and multi-agency partnership working, including supporting access to accommodation and specialist services.
· Knowledge of the barriers faced by people experiencing rough sleeping and the practical support needed for move-on, tenancy readiness and tenancy sustainment.
· Ability to manage a caseload, prioritise work, maintain accurate records and contribute to monitoring and reporting requirements.
· Strong verbal and written communication skills, and the ability to work independently and collaboratively as part of a wider partnership.
· A commitment to equality, dignity, inclusion, safeguarding and non-judgemental practice.
· Full UK driving licence and access to a vehicle.
Desirable
· Experience of supporting people to access and sustain accommodation and reduce repeat homelessness.
· Experience of facilitating group work, peer support, wellbeing activity or community engagement.
· Knowledge of local homelessness pathways, housing options and support services in Telford and Wrekin.
· Experience of using case management, monitoring or data systems to record outcomes and support reporting.
· Relevant qualification in housing, health and social care, youth and community work, counselling, social work, or a related field.
Values and Approach
The successful candidate will be expected to work in a compassionate, flexible and non-judgemental way, using relationship-based, trauma-informed practice that promotes choice, dignity and independence.
Additional Requirements
· The role will require flexible working across a range of settings, including day centres, community venues, temporary accommodation.
· Some evening, early morning or occasional weekend working may be required in order to meet service need and respond to crisis presentations.
· An enhanced DBS check will be required.
· Ability to work across sites and in community settings.
This job description is intended as a guide to the main responsibilities of the role and may be reviewed in line with service developments.
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